
Terms & Conditions 

Cancellation Policy 

Registrations cancelled seven or more days prior to the workshop/live stream are refundable, minus a 
$50.00 administrative fee. Alternatively, you may receive a credit to attend a future training. Cancellations 
less than seven days prior to the workshop are non-refundable. If at any time you are unable to take part 
in the event, you are welcome to transfer your registration to another individual at no extra cost. In this 
case, please notify Carvo Group of the name of the alternate person. 

We reserve the right to cancel an event due to unforeseen circumstances or under-enrolment. Liability is 
limited to a refund of workshop/live-stream fees only. 

You Will Receive 

Login details approximately 2-3 days prior to the event date, and a PDF workshop certificate upon 
completion (where applicable). 

Special Accommodations for Disabilities 

Please contact Carvo Group office at 902-675-9223 or contact@carvogroup.com to discuss any special 
needs or accommodations you may require to have a positive learning experience. 

Continuing Education Credit 

While many associations and licensing bodies may accept Carvo Group workshops for continuing 
education credits, questions about approval should be directed to the specific association or licensing 
body for which you are requesting the credits.  

Media Usage 

Carvo Group reserves the right to film video content and take photography at our events. Some of our 
workshops will be live-streamed and filmed for participants not in attendance. Filming and photography 
may also be used for promotional materials. If you would like to know if we will be filming an event you 
are attending, please contact our office. 

 


